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Introduction

The Certified Financial Education Instructor
(CFEI®) designation is recognized as the

gold standard for professionals who teach
personal finance with competence, confidence,
and measurable impact. Unlike programs

that focus only on knowledge transfer, the
CFEI® framework equips educators to inspire
behavior change, build practical skills, and
improve real-world outcomes.

This comprehensive training integrates
financial psychology, educational methodology,
subject-matter expertise, program design,
professional practice, and advocacy into a
single credential. Graduates emerge with both
the technical expertise and human-centered
skills they need to guide learners through
meaningful financial transformation.
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CFEI® Graduate J
Competencies

The CFEI® program is built around
seven core areas of mastery. Each
competency is represented by a
digital badge earned on the journey
to full certification:

» Foundations of Financial
Education Practice — Define your
role and mission while addressing
the urgent need for financial
literacy education.

Financial Psychology &
Behavioral Finance - Apply
psychology and behavioral
finance principles to help learners
overcome barriers to sound
money management.

Educational Philosophies &
Teaching Methodologies - Use
proven learning theories and
teaching strategies to engage
diverse audiences.

Personal Finance Subject Matter -
Master the core pillars of financial
literacy, including budgeting,
credit, loans, debt, and income.

Instructional Design & Lesson
Planning - Build outcome-driven
programs using a structured
Discovery - Define - Design
process.

Program Execution & Learner
Experience - Deliver live
instruction with professionalism,
adaptability, and learner-centered
engagement.

Professional Responsibilities

& Educator Standards - Model
ethical conduct, professional
presence, and continuous growth.



Foundations of Financial Education Practice

This section introduces the urgent need for financial education, exploring the challengges
learners face and the opportunities educators have to create meaningful impact. You will

define your professional role, identify the audiences you are best positioned to serve, and
clarify your mission as an advocate for financial literacy. This foundation sets the stage for
the rest of the course by establishing both your purpose and your path as a financial educator.

Overview of Lessons

1. Recognizing the Need for Financial Education

Understand the scope of the financial
illiteracy crisis.

Identify the life challenges caused by lack
of financial knowledge.

Articulate why financial education is
essential at every life stage.

2. Addressing Root Causes of Financial Struggles

Recognize common root causes behind
financial problems.

Connect financial instability to broader life
outcomes.

Frame financial education as a preventive
and empowering solution.

3. Clarifying the Educator’s Role

Differentiate between financial educators,
advisors, and service providers.

Understand the unique focus of educators
on behaviors, skills, and decision-making.

Badge Earned Upon Completion

Completing this section earns you the Foundations of Financial Education
Practice badge. Completion demonstrates your understanding of the urgent
need for financial education, the challenges learners face, and your ability
to define your role, identify target audiences, and clarify your mission as

an advocate. This badge marks one of the core areas of mastery within the

Position themselves as guides who support
learners’ growth rather than sell financial
products.

4. Exploring Pathways & Niches

Identify diverse opportunities to teach
financial literacy in schools, workplaces,
nonprofits, and communities.

Select niche audiences (youth, adults,
seniors, underserved groups) based on
interest and impact goals.

Design programs aligned with their mission
and advocacy focus.

5. Advocating for Financial Wellness

Certified Financial Education Instructor (CFEI®) program.

Develop a personal mission statement and
advocacy approach.

Promote the competitive advantage of
being a qualified financial educator.

Elevate the financial education industry
by modeling professional standards and
demonstrating results.
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Financial Psychology & Behavioral Finance

This section explores the psychological and behavioral factors that shape money habits
and financial decision-making. You will learn how emotions, motivation, and cultural

influences affect financial choices, and how to apply behavioral finance concepts to\help
learners overcome hidden biases and barriers. By understanding both the rational and

emotional sides of money, you’ll be able to connect more deeply with learners and guide
them toward healthier, more sustainable behaviors.

Overview of Lessons

1. Recognizing Emotional Drivers of Money

Understand how emotions such as fear,
stress, or excitement influence financial
behavior.

Apply psychological models (e.g., Plutchik’s
Wheel of Emotions) to explain financial
decision-making.

Create safe learning environments where
sensitive money topics can be addressed
openly.

2. Applying Human Motivation Theories

Use Maslow’s Hierarchy of Needs to connect
financial choices to human motivations.

Identify learners’ current stage on the needs
hierarchy and tailor instruction accordingly.

Support individuals to move from short-term
survival to long-term financial growth.

3. Mastering Behavioral Finance Concepts

Demonstrate knowledge of cognitive biases
such as loss aversion, overconfidence, and
anchoring.

Badge Earned Upon Completion

Completing this section earns you the Financial Psychology &
Behavioral Finance badge. This badge demonstrates your ability to
explain the emotional, social, and cultural influences behind financial
choices, apply behavioral finance principles to help learners avoid
biases, and guide individuals through lasting behavior change. This
badge marks achieving one of the essential areas of mastery within the

Help learners recognize and avoid common
financial pitfalls.

Teach strategies for identifying and
countering personal finance blind spots.

4. Guiding Behavior Change

Apply the Model of Behavior Change
to identify learner readiness stages.
communities.

Match teaching and coaching strategies to
each stage of change.

Support long-term progress by helping
individuals establish lasting systems and
habits.

5. Practicing Cultural & Social Awareness

Certified Financial Education Instructor (CFEI®) program.

Recognize how family, culture, and
community shape financial attitudes and
decisions.

Deliver inclusive and relevant education that
connects with learners’ lived experiences.

Build trust and engagement by aligning
lessons with cultural context.
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Educational Philosophies & Teaching Methodologies

This section explores the major theories of how people learn and the practical

strategies that bring those theories to life. You will learn to apply diverse philosophies
and teaching methods to design inclusive, engaging, and effective learning expériences
that connect with learners across different ages and backgrounds.

Overview of Lessons

1. Mastery of Core Learning Theories

Understand cognitive, constructivist,
behaviorist, humanist, experiential, social,
and connectivist learning models.

Recognize how each philosophy shapes
teaching, engagement, and skill-building.

Adapt learning theories to meet diverse
learner needs and goals.

2. Applying Instructional Strategies

Use methods such as project-based
learning, scaffolding, repetition, and hands-
on activities.

Connect lessons to real-world applications
for meaningful engagement.

Balance structure with flexibility to sustain
interest while maintaining rigor.

3. Building Inclusive & Relevant Learning
Environments

Design culturally responsive, age-
appropriate, and learner-centered
experiences.

Badge Earned Upon Completion

Completing this section earns the Educational Philosophies &
Teaching Methodologies badge. Completion demonstrates your
ability to apply diverse learning theories, use effective teaching
strategies, and design outcome-driven learning environments that

inspire meaningful financial transformation.

Incorporate choice, autonomy, and intrinsic
motivation.

Integrate digital tools and literacy for
modern learning demands.

4. Creating Conditions for Lasting Learning

Break down complex skills into manageable
steps for mastery.

Use reinforcement and behavior
management to promote accountability.

Provide reflection, practice, and feedback for
long-term retention.

5. Outcome-focused Application

Align teaching strategies with measurable
learning outcomes.

Apply NFEC’s Consultative Sales Education
Approach to link content with real-life
priorities.

Move learners from awareness to applied
competence.
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Personal Finance Subject Matter

N

This section covers the core pillars of personal finance, giving you the subject matter
expertise to teach foundational money concepts with confidence. You will learn|to
explain budgeting, saving, account management, credit, loans, debt, and income®in
ways that help learners make sound decisions and achieve both short-term stability

and long-term financial success.
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Overview of Lessons

1. Budgeting, Saving, & Expense Management

e Teach core budgeting principles and goal-
based planning.

e Guide learners to build emergency, short-
and long-term savings.

e Differentiate needs vs. wants and apply
expense reduction strategies.

2. Account Management

e Explain banking and credit union services.

e Support setup of checking and savings
accounts and automation systems.

e Clarify debit vs. credit cards and introduce
financial support teams.

3. Credit Fundamentals

¢ Define credit and its role in financial
opportunity.

e Teach how to access, interpret, and improve

credit reports and scores.

Badge Earned Upon Completion

Completing this section earns the Personal Finance Subject Matter
badge. This accomplishment demonstrates your ability to clearly
teach personal finance fundamentals, connect everyday decisions to
long-term goals, and equip learners to manage budgets, accounts,

credit, debt, and income effectively.

o’

Share strategies to prevent identity theft
and manage fraud.

4. Loans & Debt Management

Teach types of debt and distinguish “‘good”
vs.“bad” debt.

Explain loan terms such as principal,
interest, and amortization.

Introduce debt payoff strategies like
snowball and avalanche.

5. Income & Career Development

Help learners explore income sources
aligned with strengths and values.

Discuss job market risks and career
adaptability strategies.

Teach compensation evaluation and income
maximization techniques.
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Instructional Design & Lesson Planning

This section focuses on creating intentional, learner-centered programs that drive

measurable outcomes. You will learn how to analyze learner needs, define objectives,
and design lessons that align with standards, support diverse audiences, and achiev
lasting impact.

Overview of Lessons

1. Foundational Learner Awareness

Identify key learner characteristics: age,
cognition, socioeconomic factors, and
emotional needs.

Apply this awareness to create inclusive
environments.

Balance empathy with realistic
expectations.

2. Discovery: Understanding Learners & Context

Conduct structured discovery to identify
goals, barriers, and readiness.

Gather insights on organizational and
community context.

Use learner data to shape program focus.

3. Define: Establishing Outcomes & Evaluation

Develop multi-dimensional objectives for
knowledge, mindset, and behavior.

Create evaluation frameworks for short- and

long-term success.

Badge Earned Upon Completion

Completing this section earns the Instructional Design & Lesson
Planning badge. This badge demonstrates your ability to analyze
learner needs, define measurable outcomes, and design structured,

Align goals with broader educational
standards.

4. Design: Building Instruction Aligned with
Outcomes

Apply backwards design to ensure that
instruction aligns with results.

Sequence lessons from fundamentals to
advanced applications.

Integrate assessments, practice, and
reflection.

5. Professional Application

outcome-driven programs that create real-world impact.

Design flexible and scalable programs for
varied audiences.

Blend evidence-based instructional design
with practical methods.

Ensure that programs balance inclusivity,
rigor,and measurable outcomes.
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Program Execution & Learner Experience

This section emphasizes delivering professional, high-impact programs that create
positive impressions, sustain engagement, and drive meaningful outcomes. You will
learn how to manage the full learner journey — from pre-program setup to live delivery
and post-program follow-up - while ensuring that every interaction builds trust and
supports transformation.

oUo
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Overview of Lessons

1. Pre-programming Excellence e Provide ongoing support and accountability

e Design positive participant experiences systems for behavior change.

before instruction begins. « Strengthen long-term outcomes by tracking

e Build credibility through professional success and sustaining relationships.

marketing, communications, and 4. Learner Experience Management

registration. -
e Ensure that participants feel safe, valued,

e C(Create early engagement by setting and respected throughout a program.

expectations and forming connections. L . . . o
¢ Maintain professionalism while prioritizing

2. Live Program Implementation empathy and inclusion.
* Translate planning into smooth delivery in « Build sustainable credibility with programs
both live and virtual settings. that extend beyond one-time events.
» Actively engage learners while adapting to
their needs.

e Facilitate transformation by balancing
structure, interaction, and responsiveness.

3. Post-programming Follow-up

e Reinforce learning through recognition and
achievement.

Badge Earned Upon Completion

Completing this section earns the Program Execution & Learner
Experience badge. This achievement demonstrates your ability
to deliver high-quality programs, manage the learner journey
with professionalism and empathy, and create transformational
experiences that lead to sustained financial wellness.
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Professional Responsibilities & Educator Standards

This section highlights the ethical and professional standards required to succeed as

a trusted financial educator. You will learn how to model integrity, apply best practices,
maintain accurate documentation, and continually grow in your professional role — all
while elevating financial education to the same rigor as other core academic subjects.

Overview of Lessons

1. Professional Presence & Integrity

e Build trust by maintaining a professional
and credible image. 4.

e Practice confidentiality and sensitivity
during financial discussions.

e Model professionalism that inspires learner
and stakeholder confidence.

2. Ethical Standards & Best Practices

e Adhere to clear ethical guidelines for
educator conduct.

e Ensure fairness, transparency, and integrity
in teaching.

e Recognize the responsibility of supporting
learner well-being with care.

3. Commitment to Ongoing Development

e Pursue continuing education, feedback, and
self-reflection.

e Monitor program delivery to maintain
quality and relevance.

Badge Earned Upon Completion

Completing this section earns the Professional Responsibilities &
Educator Standards badge. This badge demonstrates your ability to

Stay informed on evolving standards,
research, and best practices.

Instructional Quality Frameworks

Apply the Framework for Teaching Personal
Finance and Life Skills.

Deliver evidence-based, learner-centered
lessons designed for outcomes.

Maintain rigor that elevates financial
education to core subject standards.

5. Documentation & Accountability

Keep accurate participant records to track
progress and outcomes.

Use data-driven insights to improve
instruction and demonstrate effectiveness.

Leverage documented results to meet
benchmarks, secure funding, and expand
programs.

Financial
uphold ethical and professional standards, apply best practices, and E%%%‘g%

continuously grow as an educator - ensuring that financial education

is delivered with credibility, care, and measurable impact.




Certification Body Details: NFEC

The National Financial Educators Council (NFEC) is an
independent, IACET-accredited organization dedicated
to elevating the quality and credibility of financial
education worldwide. As a Certified B Corporation, the
NFEC upholds rigorous standards of accountability,
transparency, and social impact — ensuring that every
initiative advances its mission to improve financial
wellness at scale.

The NFEC is recognized as a thought leader and
standard-setter in the financial education space. Its
work centers on:

O'I IACET Accreditation. As an IACET Accredited
Provider, the NFEC offers CEUs for programs that
comply with the ANSI/IACET Continuing Education and
Training Standard, providing recognition trusted by educators
and institutions worldwide.

02 Independence & Nonpartisan. Operating without ties to program sponsors, the
NFEC ensures that its training and certifications remain unbiased, learner-centered,
and focused solely on promoting genuine financial wellness.

Commitment to Social Impact. As a Certified B Corporation, the NFEC leads with

03 purpose, embedding social good into its business model. Every program is designed
to drive meaningful community outcomes - helping individuals and organizations
not only achieve financial capability, but also contribute to broader economic
resilience and well-being.

National Financial Educator Standards

CFEI® graduates meet the only rigorous professional standards designed specifically for financial
educators worldwide. These standards are adapted from and built on the Framework for Teaching
Personal Finance, Charlotte Danielson’s respected model, in collaboration with the Danielson Group.

Charlotte Danielson is internationally recognized for defining excellence in teaching. Her Framework for
Teaching is one of the most widely adopted models in education. By adapting this proven structure, the
NFEC and the Danielson Group consultants created the first benchmark to ensure that financial literacy is
taught with the same rigor as other core academic subjects.

The Framework defines 22 research-based components proven to improve outcomes - from stronger
retention to measurable behavior change. Grounded in research and aligned with InTASC standards, the
framework ensures that CFEI® graduates are not only subject-matter experts but also skilled educators
who deliver lasting impact.




Join Us to Make a Difference

The challenges of today’s world - economic uncertainty, rapid technological change, rising costs of living,
and widening wealth gaps - demand more than just basic financial knowledge. They require a new
generation of educators prepared to lead with skill, vision, and purpose. By becoming a Certified Financial
Education Instructor (CFEI®), you join a global community of professionals dedicated to empowering
individuals, families, and communities with the tools to build lasting financial wellness and resilience.

CFEI® graduates are setting the worldwide standard for what it means to be a financial educator

- blending subject-matter expertise with proven instructional frameworks that deliver measurable
outcomes. Together, we can raise the bar for financial education, inspire genuine behavior change, and
create pathways toward greater security, confidence, and opportunity for people everywhere.

This accomplishment is more than a certification. It's a movement to elevate financial education to its
rightful place alongside other essential disciplines — and to ensure that every learner has access to the
knowledge, skills, and support they need to thrive.Join us in this mission, and be part of the effort to
create a financially capable world.



https://www.financialeducatorscouncil.org/financial-literacy-certification/
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