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Until recently, if you wanted to make a real impact on the financial capabilities of 

your community’s citizens, you’ve faced significant barriers.    

 

Now, new advancements offer ways for individuals and organizations to contribute to 

the financial literacy movement in a meaningful way. 

 

Organizations of all sizes can be part of a long-term solution to make positive impact 

on the financial lives of people in your communities, while contributing toward your 

own personal, business and philanthropic objectives. 

There is a financial illiteracy epidemic in your community. Little 

is being done to help your neighbors. 



 

State of Financial Wellness 

 
The state of financial wellness is low; complexity of financial markets is at an all-time high; and the 

consequences of financial illiteracy devastate the unprepared.  

 

84% have insufficient total financial 

assets to retire.  

National Retirement Security  

Report 

56% of people have no rainy-day 

funds saved. 

 FINRA Investor Education 

Foundation 

 

80% of 27-year-olds are in debt – 

most owe more than $10,000. 

Department of Education & National 

Center on Education Statistics 

84 % 80 % 56 % 

More than Statistics – Personal Impact 

“I’ve been struggling with my finances since graduating college.  The financial stress destroyed my 

marriage, caused me to miss out on things I love doing and have no idea how I will retire.  I wish I would 

of learned basic money lessons when I was younger and managed my spending better.” 

 

Information 

Click green icons for more information. 
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Delivery 

Risks of Underqualified Instructors & Presenters 
Personal finance is a unique subject that requires specialized expertise to teach effectively.  

The average financial educator lacks content knowledge, pedagogy and andragogy skills. The Financial Literacy and Education Committee 

notes, “Under-qualified or poorly-performing educators may bring future economic disaster. The effects of poor teaching can continue to affect 

students’ lives for many years after instruction ends.” 

Unlike other subject matter, the topic of money elicits emotional reactions in people – ranging from excitement to anxiety to shame. Educators 

must understand and respect these emotional reactions to succeed in establishing financial literacy. When participants are taught by untrained 

educators, they can become more resistant to changing their financial habits.   

Effective Educators Help Learners Achieve Better Outcomes 

Teachers are the single most important influence on student success. Financial educators’ qualifications have direct impact both on short-term 

student outcomes and on their long-term financial well-being. Financial education instructors cannot simply be dispensers of knowledge; they 

should possess the skills to mold or modify participants’ behavior to help them achieve financial wellness. 

 

Teacher effectiveness has a 

cumulative, financially 

measurable effect on student 

achievement; those effects 

are long-lasting and 

sustainable. 

[1] Teacher and Classroom 

Context Effects on Student 

Achievement 

Student of qualified educators 

may expect higher lifetime 

earnings as well as improved 

mental and physical health and 

wellbeing 

[2] Baby Boomer Retirement 

Security  

{3] Correlates of Health and 

Financial Literacy in Older Adults 

without Dementia. 

Studies have identified the 

basic characteristics of good 

teachers and shown that 

better teachers help students 

achieve measurably higher 

test scores regarding a wide 

variety of academic subjects. 

[4] Classroom Instruction That 

Works 

Better-qualified teachers 

produce better-qualified 

graduates across a wide 

range of academic 

disciplines. 

[5] Impact of Teachers on 

Lifetime Earnings. 

[6] Linking Teacher Evaluation 

and Student Learning. 

The more effective the 

teacher, the greater the 

student gains. 

[7] The Dallas Value-Added 

Accountability System Report. 



 

Delivery 

Financial Educator Performance Measures 

Qualified financial educators meet standards set forth in the Framework for Teaching Personal Finance. This Framework 

defines the skill sets “distinguished” educators should possess and performance levels that define educator capabilities, 

and is backed by evidence-based research.  

 

To ensure that financial educators in your campaign have the expertise, credibility, and self-assurance to teach money 

management lessons effectively, each person teaching personal finance should be measured against national standards 

set for financial educators.  

 

The Framework for Teaching Personal Finance provides: 

 Performance Criteria. Defined performance evaluation criteria for financial education instructors. 

 Teaching Framework. Benchmarks that measure the quality and impact of financial education programming. 

 Recruiting Standards. Clear guidelines for recruiting financial education instructors and campaign participants. 

 Assurance.  Public assurance that financial education instructors meet established quality standards.  

Top programs have qualified educators that rate at the ‘proficient’ or ‘distinguished’ level of the Framework’s performance 

standards across each of the core domains (Planning & Preparation, Classroom Environment, Instruction, Professional 

Responsibilities).  

 

 

 

 

 

Information 
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Training Your Education Team – Certified Financial Education 

Instructor 

 

Quality educators are the cornerstone of successful financial education campaigns. The NFEC’s Certified Financial 

Education Instructor (CFEI) course trains and certifies facilitators to meet top performance standards. CFEI graduates take 

their place among the most highly-qualified personal finance educators. They meet national standards and possess the 

knowledge to: 

 Engage audiences and manage classroom environments. 

 Measure the impact of their instruction. 

 Motivate and move participants toward positive behaviors. 

 Adapt presentations to meet various learning styles. 

 Increase overall impact of the instruction. 

 Feel confident and have the credibility to teach. 

Component 1: Methods of Teaching 

(Pedagogy, Teaching Techniques & Best Practice)  

1.5 Continuing Education Units (CEU) / 15 

Professional Development Hours (PDH). 

Component 2: Content Knowledge  

(Personal Finance Topics)  

1.5 Continuing Education Units (CEU) / 15 

Professional Development Hours (PDH). *Can test 

out of this section. 

Course is self-paced and delivered via a eLearning platform. In-person training available for groups of 20 or more. 

Information Tour 
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