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As a financial professional, you know all too well—the current reality is that many 
people are concerned about their financial tomorrows. An increasing number  
of Americans are experiencing challenging financial issues ranging from a lack  
of savings and emergency funds to excessive debt, credit problems, and the 
possibility of foreclosure. These issues have a dramatic impact on financial 
preparedness, quality of life, and retirement readiness.

These statistics demonstrate a clear lack of financial education among the 
American population. Deepening this circumstance is the fact that topics like 
household budgeting, credit worthiness, and the consequence of personal debt 
are rarely taught in schools. This leaves children, teens, young adults, and adults 
woefully unprepared with no foundation of financial knowledge.

THE FINANCIAL IQ DILEMMA

46%
Americans with  

less than $10,000  
in savings1

1 in 96 
homes filed for  

foreclosure  
in 2013 2

$15,279
the average  

credit card debt  
per household 3 
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WE’RE HERE FOR YOU AND YOUR CLIENTS  
IMPROVE FINANCIAL LITERACY IN YOUR COMMUNITY

You can make the difference. Partnering with the National Financial Educators 
Council (NFEC), we are proud to introduce the Transamerica Financial Educators 
Academy (TFEA). 

This new program arms financial professionals like you with the training and non-
branded tools you need to improve financial literacy in your community. Through 
the program, financial professionals can become “certified financial educators” 
and deliver real results and real impact to customers and prospects.

Scan this QR code to watch a video about the 
Transamerica Financial Educators Academy.

We’ve Heard You
We’ve heard from many 
financial professionals that 
you want an opportunity  
to teach basic literacy,  
but don’t have the time, 
resources, or training.  
The Transamerica Financial 
Educators Academy (TFEA)
was designed to address 
these concerns so you can 
make an impact.
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BENEFITS OF BECOMING  
A CERTIFIED FINANCIAL 
EDUCATION INSTRUCTOR
This FINRA recognized designation* allows you to:

MAKE  
an impact in the 
community and 

be the go-to 
resource for your 

constituents

EXPAND  
your sphere of 
influence and 

business 
opportunities

DISTINGUISH 
yourself from 

other advisors in 
your region 

GAIN  
a competitive 

advantage 

BRAND  
yourself 

creatively using 
helpful tools 

OBTAIN  
CE Credit  

(for CFPs only)
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FOLLOW THESE SIX EASY STEPS:

Get trained. Textbook study and online webinars are available to 
deliver financial literacy presentations and materials to adult and family 
audiences, and you’ll learn how to educate for maximum outcomes. 
Training takes approximately eight hours and includes eleven courses 
(see course listing on page 9 of the brochure.) At the conclusion of  
the webinar series, you will be given the opportunity to take the 
certification exam.

Get certified. Once certified, you will obtain your certification plaque  
via mail and gain immediate access to a host of course materials so  
you can make a difference. See student course listing on page 9.

HOW THE PROGRAM WORKS

Web experience for instructors

Instructor study material

Certificate of completion

STEP 1

STEP 2
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Be the teacher. Access an extremely flexible library of teaching  
tools, including: 

n  Ready-to-use, pre-built, non-branded materials—Microsoft Office 
PowerPoint® presentations, your teacher’s guide with scripting, 
student guides, pre- and post-session assessments, homework 
activities, and certificates.

n  Up to ten hours of classroom learning is built in 1-hour segments so 
you can teach all courses or just a few. You can structure your program 
as a weekly series, a boot camp, or a webinar. The choice is up to you 
based on the needs of your students. 

n  Downloadable materials are customizable with your logo and 
available through self-printing or our print-on-demand portal where 
materials are delivered to you.**

Plan an event. Use our email templates to promote an event  
in your community and train your audience.

Deliver the certificates. Email or hand deliver the certificates  
of completion to attendees. 

GIVE BACK TO YOUR COMMUNITY!

HOW THE PROGRAM WORKS

**Print-on-demand fees will apply.

STEP 3

STEP 4

STEP 5

STEP 6

Print-on-demand portal

NO FINANCIAL 
LICENSE IS 
REQUIRED TO  
GET CERTIFIED.
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The certification includes how to’s for 
increasing your sphere of influence, 
branding yourself, building your 
campaigns, engaging certain types  
of audiences, and much more! And  
of course—certification gives you 
access to all the material you’ll need 
to start teaching and promoting 
financial education.

WHAT YOU GET  
BEYOND THE 
CERTIFICATION
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The first-year fees are $187 for certification and $77 for your materials 
reprint license. In year two and beyond, if you wish to maintain your 
certification, there is an annual recertification fee of $77 along with  
a $77 annual materials reprint license fee for unlimited use of all 
teaching materials.4

Unless you are an independent advisory firm or a non-securities-
licensed professional, your broker-dealer may need to approve this 
program prior to your participation. Please follow your organization’s 
compliance procedures before enrolling or using any materials within 
this program.

This program is a $2,000 value!

COSTS AND BROKER-DEALER 
CONSIDERATIONS

What Your Attendees  
Will Receive
The attendees of your training 
sessions will receive:

n  A wealth of knowledge that  
will last a lifetime.

n  A financial professional  
to always call upon, you.

n  All course materials.
n  A certificate of completion  

after each module.

After each course topic you deliver, 
attendees must take a short quiz 
located within the workbook prior  
to receipt of their certificate. The 
NFEC does not charge attendees for  
their participation in this program. 
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ABOUT THE NATIONAL 
FINANCIAL EDUCATORS 
COUNCIL

The NFEC is dedicated to creating a world where 
people are informed to make qualified financial 
decisions that improve their lives, the lives of their 
loved ones, and the lives of people they impact 
around the globe.

As a financial education resource provider since 2007, the NFEC 
has developed more than 80 financial literacy products and 
services designed to provide practical education, raise awareness, 
and help ensure maximum influence well into the future. 

Their products have helped multiple organizations and individuals 
reduce the time, expense, and personnel needed to implement 
successful financial literacy initiatives.

The NFEC is 100% independent and its financial literacy 
presentations are purely educational. The programs have been 
referred to as “groundbreaking,” “effective,” and “revolutionary.” 
The materials employ multiple touchpoints, collaboration, and 
modern marketing techniques to maximize campaign benefits.

GET STARTED  
TODAY

1    Visit the website. 
www.financialeducatorscouncil.org/FEA/ 

2    Review the program details.

3    Watch the introductory videos.

4    Sign up.

If you have questions about Transamerica’s 
Financial Educators Academy, email  
TFEA@transamerica.com.
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TRAINING COURSES  
AND DESCRIPTIONS

STUDENT STUDY COURSES
LESSON 1 Financial Psychology

LESSON 2 Savings, Budgeting and Account Management

LESSON 3 Credit, Debt and Loans

LESSON 4 Insurance

LESSON 5 Evaluating Current Retirement Situation

LESSON 6 Preparing to Invest

LESSON 7 Investment Options

LESSON 8 Family Money Talks: Teaching Kids About Money

INSTRUCTOR STUDY COURSES 
LESSON 1 Course Overview and Benefits of Financial Literacy

LESSON 2 Mission and Financial Illiteracy Epidemic

LESSON 3 Financial Psychology: Decision-Making Process

LESSON 4 Financial Psychology: Emotions

LESSON 5 Measurement and Levels of Learning

LESSON 6 Quantifying Measurement Results

LESSON 7 Teaching Financial Literacy: Learning Styles

LESSON 8 Teaching Financial Literacy: Sales Approach

LESSON 9 Participant Experience

LESSON 10 Motivate, Engage, Educate and Move to Action

LESSON 11 Recap and Holistic Approach



Transamerica or Transamerica Retirement Solutions is not affiliated with the National Financial Educators Council and does not 
receive any form of compensation related to the Transamerica Financial Educators Academy (TFEA). TFEA is one way Transamerica 
is giving back to our communities.

*  The Certified Financial Education Instructor is listed as a professional designation by FINRA. See website: http://www.finra.org/Investors/ToolsCalculators/ProfessionalDesignations/
DesignationsListing/DesignationDetails/pc_CFEI. The student curriculum has not been FINRA approved. For more information about FINRA, contact your Transamerica representative.

1  Source: Senator Tom Harkin, Chairman, US Senate Committee on Health, Education, Labor & Employment’s report “The Retirement Crisis and a Plan to Solve It.”

2 2014 RealtyTrac Study, http://www.realtytrac.com/content/foreclosure-market-report/2013-year-end-us-foreclosure-report-7963

3  Nerdwallet.com, “American Household Credit Card Debt Statistics: 2013,” http://www.nerdwallet.com/blog/credit-card-data/average-credit-card-debt-household/ 

4  Subject to price increases over time. Recertification includes an annual exam.

This material is designed as an educational tool. Transamerica Financial Educators Academy (TFEA) cannot be held responsible for any direct or incidental loss resulting from 
applying any of the information provided in this publication or from any other source mentioned. TFEA does not provide tax, accounting, or legal advice. You should review any 
planned financial transactions or arrangements that may have tax, accounting, investing, or legal implications with your personal professional advisor.

Transamerica Retirement Solutions and its representatives cannot give ERISA, tax, or legal advice. This material is provided for informational purposes only based on the speaker’s 
understanding of material provided and should not be construed as ERISA, tax, or legal advice. Any opinions, advice, conclusions, or other statements made by the speaker are 
solely those of the speaker. Clients and other interested parties must consult and rely solely upon their own independent advisors regarding their particular situation and the 
concepts presented here. Although care has been taken in preparing this material and presenting it accurately, Transamerica disclaims any express or implied warranty as to  
the accuracy of any material contained herein and any liability with respect to it. 
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MAKE AN IMPACT IN YOUR COMMUNITY.
GET STARTED TODAY!


